Jason R. Ravnsborg

Division of Consumer Protection Phone (605) 773-4400
1302 E Hwy 14 Ste 3 1-800-300-1986
Pierre SD 57501-8503 Fax (605) 773-7163
www.consumer.sd.gov TTY (605) 773-6585

June 29, 2021

David Schied
P.O Box 321
Spearfish SD 57783

Re: 21-0738
Dear Mr. Schied:

Our office has received the enclosed reply from U-Haul International, Inc. concerning the
consumer complaint that you filed. Upon review of your complaint and the company’s answer,

_this_office has determined that the complaint does neot-appear to-be aviotation of the-South
Dakota Deceptive Trade Practices and Consumer Protection act.

The Attorney General is prohibited by law from representing individuals in private lawsuits. A
Small Claims Court procedure may be available to you, which may be used with or without the
services of a private attorney. Information on this website will explain how to bring about a
small claims suit: http://www.sdjudicial.com/courtinfo/smaliclaims.aspx. | am sorry to inform
you that this office has no other recourse than to close the file.

Please feel free to contact our office in the future if you should have other consumer questions
or concerns.

Sincerely,

Richard Bauman
Investigator

Enclosure



NOTICE:

e Please do not use staples.

e When at all possible, do not send originals. Please Note: any originals will

be destroyed within one (1) year of our office receiving them.

e Print clearly/legibly.

consumerhelp@state.sd.us

e Remember, you can always correspond with our office by email at:

ﬁ

Bauman is a criminally gross negligent
response from U-HAUL was not included.
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